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Massy, September 11th 2024

Dear Mr Carvalho,

In your email dated the 4th of September, you shared an alert with Carrefour regarding
deforestation linked to soy production in Brazil.

As you know, Carrefour is committed to fighting deforestation in its supply chain and we take
your alert very seriously.

As soon as we got notice of your alert, less than a week ago, we immediately launched an
investigation, as planned in our due diligence and alert process. As you can imagine, this
investigation is still going on. Based on the findings, we will undertake the relevant actions.

In the meantime, I would like to share the following information with you.
● Carrefour is committed to fighting deforestation in its supply chain, focusing on key

sensitive raw materials, soy being one of them. Therefore, the group is committed to
ensuring that 100% of the soy used as feed for its own brand animal products bears
a zero deforestation guarantee by 20251

● As part of this commitment, 21% of the soy used as animal feed for the Group’s own
brand products in 2023 bears a guarantee of the absence of deforestation. We are
designing an action plan to increase this percentage in the coming months.

● Finally, Carrefour is assessing the policy of the key traders in its supply chain, to
encourage its suppliers to favor those most compliant with the group's policy and
targets.

Deforestation is a very important challenge and Carrefour welcomes any dialogue that can
enable market transformation.

Best regards,

1 100% of Carrefour Quality Lines and key Carrefour branded products use non deforested soya for animal feed. scope :
Filières Qualité Carrefour products and key Carrefour Brand products, the following raw frozen and fresh products (excluding
charcuterie): chicken, turkey,pork, beef, veal, lamb, salmon, eggs, milk, minced meat.Excluding top prices and MDC Light.




